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Executive Summary

• We identified 36 US-headquartered companies building AI agents in 2025.

• Coverage spans 25 agent types across 28 industries/verticals.

• Data was gathered via specialized web-enabled subagents using web_search; utilized searches were saved via save_used_web_search.

Methodology

• Planned the research and saved the plan in the deep_research_test directory.

• Launched independent subagents covering eight task areas (A–H).

• Each subagent was instructed to use web_search and to log used searches with save_used_web_search; they returned normalized JSON.

• We merged outputs, deduplicated primarily by website domain, and filtered to US-headquartered companies.

• Finally, we synthesized results and organized them by agent type and industry.

Plan Compliance Verification

• Loaded the saved plan and validated we executed subagents A–H and performed merging/deduplication before reporting.

Subagent Contributions

• A — Landscape overview (general-purpose and platforms): 3 companies

• B — Developer/software engineering agents: 7 companies

• C — Customer support/contact center agents: 6 companies

• D — Sales/marketing/revops agents: 3 companies

• E — RPA/automation/digital workers agents: 5 companies

• F — Healthcare/biotech agents: 5 companies

• G — Voice/call agents: 5 companies

• H — E-commerce/ops/back-office agents: 5 companies

By Agent Type

• AI agent (2): Hippocratic AI, Nabla

• AI agent for operations (1): Amazon

• AI agents (3): IBM, ServiceNow, Workday

• AI Assistant (1): Suki AI

• AI platform (1): Ambience Healthcare

• AI procurement agents (1): Candex

• AI-augmented human agent assistance (1): Cresta

• Autonomous agents for supply chain (1): Inspectorio

• Collaboration (1): Microsoft

• Conversational AI and business process automation (1): Kore.ai

• Conversational IVR and multi-functional AI agents (1): Aisera

• Customer service chatbots and system agents (1): Forethought

• Customer support voice agents (1): Sierra

• Customer-facing and agentic AI roles (1): PolyAI

• Enterprise AI assistants (1): Moveworks

• General-purpose (1): OpenAI

• Programming (1): GitHub

• RPA (1): Automation Anywhere

• RPA and AI agents (1): UiPath

• Sales (3): Apollo, Lavender AI, Regie.ai

• Software Engineering Agent (6): Codeium, Cognition Labs, Cursor, Replit, Sourcegraph, Tabnine

• Voice Agents (2): ElevenLabs, Retell AI

• Voice AI (1): Infinitus AI

• Voice Assistants (1): Vapi

• Voice Models for IVR and agents (1): Rime

By Vertical/Industry



• AI and Digital Transformation (1): IBM

• Artificial Intelligence (1): OpenAI

• Automation (1): Automation Anywhere

• Automation and Process Optimization (1): UiPath

• Biotech (1): Nabla

• Contact center automation (1): Aisera

• Contact centers (1): Cresta

• Contact Centers, Gaming, Hospitality (1): PolyAI

• Customer service (1): Forethought

• Customer service, Retail, Education (1): ElevenLabs

• Ecommerce (1): Amazon

• Enterprise AI solutions (1): Kore.ai

• Enterprise customer service, Retail, Security (1): Rime

• Enterprise Resource Planning (1): Workday

• Enterprise Software (1): Sourcegraph

• Enterprise workflows (1): Moveworks

• Healthcare (4): Ambience Healthcare, Hippocratic AI, Infinitus AI, Suki AI

• Healthcare, Finance, Hospitality, Insurance, Retail, Home Services, Logistics, Debt Collection, Telecommunications (1): Retell AI

• IT Service Management (1): ServiceNow

• Multi-industry (1): Sierra

• Procurement (1): Candex

• Productivity Software (1): Microsoft

• Sales communication (1): Lavender AI

• Sales engagement (1): Regie.ai

• Sales infrastructure (1): Apollo

• Software Development (6): Codeium, Cognition Labs, Cursor, GitHub, Replit, Tabnine

• Supply Chain (1): Inspectorio

• Telecommunications (1): Vapi

Catalog of Companies

Each entry includes name, website, product, description, agent type, vertical, HQ, notes, and source subagent.

Aisera

• Website: https://aisera.com

• Product: Conversational AI

• Description: Streamlining call center automation with IVR and tailored workflows for customer interaction.

• Agent Type: Conversational IVR and multi-functional AI agents

• Vertical/Industry: Contact center automation

• Headquarters: Santa Clara, CA, USA

• Notes: Aisera offers a comprehensive suite of AI agents designed to improve productivity and customer satisfaction.

• Source Subagent: C

Amazon

• Website: https://www.aboutamazon.com

• Product: Seller Assistant

• Description: Agentic AI-powered partner for ecommerce operations

• Agent Type: AI agent for operations

• Vertical/Industry: Ecommerce

• Headquarters: Seattle, WA, United States

• Notes: Focuses on automation of seller tasks and business growth.

• Source Subagent: H

Ambience Healthcare

• Website: https://www.ambiencehealthcare.com/

• Product: Ambient AI Platform

• Description: End-to-end platform for documentation, coding, and clinical workflow support.

• Agent Type: AI platform



• Vertical/Industry: Healthcare

• Headquarters: San Francisco, CA, United States

• Notes: Provides solutions across ambulatory, EDs, and inpatient specialties.

• Source Subagent: F

Apollo

• Website: https://dev.to/alifar/building-an-ai-sales-infrastructure-with-claude-n8n-and-apollo-4jih

• Product: AI-driven sales engine

• Description: An automated, AI-driven sales engine using Claude + n8n + Apollo.

• Agent Type: Sales

• Vertical/Industry: Sales infrastructure

• Headquarters: San Francisco, CA, USA

• Notes: Focus on creating automated workflows for sales operations.

• Source Subagent: D

Automation Anywhere

• Website: https://www.automationanywhere.com

• Product: Robotic Process Automation

• Description: Automation Anywhere empowers businesses to automate complex processes and maintains a central hub in Silicon Valley.

• Agent Type: RPA

• Vertical/Industry: Automation

• Headquarters: San Jose, CA, United States

• Notes: Incorporates AI through its strategic office locations.

• Source Subagent: E

Candex

• Website: https://www.f6s.com/company/candex

• Product: Procurement platform

• Description: Automates payment workflows for small suppliers

• Agent Type: AI procurement agents

• Vertical/Industry: Procurement

• Headquarters: New York City, NY, United States

• Notes: Streamlines e-procurement with core system integration.

• Source Subagent: H

Codeium

• Website: https://windsurf.com/

• Product: Codeium AI Assistant

• Description: Accelerates development with AI-powered code suggestions.

• Agent Type: Software Engineering Agent

• Vertical/Industry: Software Development

• Headquarters: Mountain View, CA, US

• Notes: Offers free and premium plans.

• Source Subagent: B

Cognition Labs

• Website: https://www.swyx.io/cognition

• Product: Devin AI software engineer

• Description: Makers of the Devin AI software engineer and Windsurf agentic IDE.

• Agent Type: Software Engineering Agent

• Vertical/Industry: Software Development

• Headquarters: Unknown, US

• Notes: Acquired Windsurf; aims to dominate in agentic coding.

• Source Subagent: B

Cresta

• Website: https://cresta.com



• Product: Contact center AI platform

• Description: Augments human agents with AI for voice and chat, integrating insights and management tools.

• Agent Type: AI-augmented human agent assistance

• Vertical/Industry: Contact centers

• Headquarters: Sunnyvale, CA, USA

• Notes: Cresta's AI provides comprehensive visibility and efficiency improvements across communication channels.

• Source Subagent: C

Cursor

• Website: https://cursor.com

• Product: Cursor Agent

• Description: AI-powered IDE for efficient coding.

• Agent Type: Software Engineering Agent

• Vertical/Industry: Software Development

• Headquarters: Unknown, US

• Notes: Features GPT-5 for enhanced productivity.

• Source Subagent: B

ElevenLabs

• Website: https://elevenlabs.io/

• Product: Agents Platform

• Description: A platform for deploying customized conversational voice agents.

• Agent Type: Voice Agents

• Vertical/Industry: Customer service, Retail, Education

• Headquarters: Unknown, USA

• Notes: Offers a range of pre-configured voices, stability, and speed settings.

• Source Subagent: G

Forethought

• Website: https://forethought.ai

• Product: AI Agent Platform

• Description: Platform deploying enterprise-ready AI agents for customer support, handling up to 90% of inquiries.

• Agent Type: Customer service chatbots and system agents

• Vertical/Industry: Customer service

• Headquarters: San Francisco, CA, USA

• Notes: Forethought's platform supports multi-agent systems that aid in reducing costs and speeding up resolutions.

• Source Subagent: C

GitHub

• Website: https://github.com

• Product: GitHub Copilot

• Description: AI-powered code completion tool assisting developers in writing and reviewing code.

• Agent Type: Programming

• Vertical/Industry: Software Development

• Headquarters: San Francisco, CA, United States

• Notes: Used by 90% of Fortune 100 companies, co-pilot for enhanced development productivity.

• Source Subagent: A

Hippocratic AI

• Website: https://www.hippocraticai.com/

• Product: Generative AI for Healthcare

• Description: Safety-focused generative AI providing solutions across healthcare verticals.

• Agent Type: AI agent

• Vertical/Industry: Healthcare

• Headquarters: Unspecified, United States

• Notes: Recognized as a leader in generative AI for healthcare.

• Source Subagent: F



IBM

• Website: https://www.ibm.com

• Product: watsonx Orchestrate

• Description: IBM watsonx Orchestrate helps build, deploy and manage powerful AI assistants and agents that automate workflows with generative AI.

• Agent Type: AI agents

• Vertical/Industry: AI and Digital Transformation

• Headquarters: Armonk, NY, United States

• Notes: Provides a single solution to orchestrate AI agents across businesses.

• Source Subagent: E

Infinitus AI

• Website: https://www.infinitus.ai/

• Product: Voice AI platform

• Description: AI automates clinical and administrative healthcare calls.

• Agent Type: Voice AI

• Vertical/Industry: Healthcare

• Headquarters: Unspecified, United States

• Notes: Provides solutions to pharmaceutical companies, specialty pharmacies, and health systems.

• Source Subagent: F

Inspectorio

• Website: https://inspectorio.com

• Product: Paramo

• Description: Integrated AI ecosystem for supply chain management

• Agent Type: Autonomous agents for supply chain

• Vertical/Industry: Supply Chain

• Headquarters: Minneapolis, MN, United States

• Notes: Focuses on quality control and risk management.

• Source Subagent: H

Kore.ai

• Website: https://kore.ai

• Product: AI Agent Platform

• Description: Platform simplifies enterprise processes with advanced generative AI and multi-agent orchestration.

• Agent Type: Conversational AI and business process automation

• Vertical/Industry: Enterprise AI solutions

• Headquarters: Orlando, FL, USA

• Notes: Kore.ai offers a diverse set of tools enabling seamless integration with client infrastructures.

• Source Subagent: C

Lavender AI

• Website: https://reply.io/blog/lavender-ai-review/

• Product: AI-powered sales agents

• Description: AI email assistants that generate effective and personalized emails and offer additional sales features to become AI-powered sales agents.

• Agent Type: Sales

• Vertical/Industry: Sales communication

• Headquarters: Austin, TX, USA

• Notes: Known for AI SDRs specialised in scalable sales email outreach.

• Source Subagent: D

Microsoft

• Website: https://microsoft.com

• Product: Microsoft 365 Copilot

• Description: Collaboration-focused agents for enabling human-agent teams within Microsoft 365.

• Agent Type: Collaboration

• Vertical/Industry: Productivity Software

• Headquarters: Redmond, WA, United States



• Notes: Integrates across Teams, SharePoint, and Viva for enhancing work efficiency.

• Source Subagent: A

Moveworks

• Website: https://moveworks.com

• Product: Agentic AI Platform

• Description: AI assistants for workforce productivity, offering automation and conversational tools.

• Agent Type: Enterprise AI assistants

• Vertical/Industry: Enterprise workflows

• Headquarters: Mountain View, CA, USA

• Notes: Moveworks' platform enhances tech stack with low-code solutions and enterprise-ready AI integrations.

• Source Subagent: C

Nabla

• Website: https://www.nabla.bio/

• Product: Generative AI drug design platform

• Description: Designs antibodies with atomic precision using AI.

• Agent Type: AI agent

• Vertical/Industry: Biotech

• Headquarters: Cambridge, MA, United States

• Notes: Developing AI solutions for challenging disease targets.

• Source Subagent: F

OpenAI

• Website: https://openai.com

• Product: ChatGPT agent

• Description: A general-purpose AI agent capable of completing various computer-based tasks.

• Agent Type: General-purpose

• Vertical/Industry: Artificial Intelligence

• Headquarters: San Francisco, CA, United States

• Notes: ChatGPT agent combines capabilities from previous tools and uses API access.

• Source Subagent: A

PolyAI

• Website: https://poly.ai/

• Product: Agent Studio

• Description: Omnichannel platform for conversational AI with agentic AI roles for contact center optimization.

• Agent Type: Customer-facing and agentic AI roles

• Vertical/Industry: Contact Centers, Gaming, Hospitality

• Headquarters: Unknown, USA

• Notes: Features QA, Analyst, and Builder agents for improving CX.

• Source Subagent: G

Regie.ai

• Website: https://www.regie.ai/

• Product: RegieOne

• Description: An all-in-one prospecting platform where predictable rep outreach meets AI Agents.

• Agent Type: Sales

• Vertical/Industry: Sales engagement

• Headquarters: San Francisco, CA, USA

• Notes: RegieOne integrates AI Agents and human reps in a single workflow.

• Source Subagent: D

Replit

• Website: https://blog.replit.com/

• Product: Agent 3

• Description: Most advanced, autonomous agent capable of app testing and generating automations.



• Agent Type: Software Engineering Agent

• Vertical/Industry: Software Development

• Headquarters: Unknown, US

• Notes: Designed for streamlining workflows.

• Source Subagent: B

Retell AI

• Website: https://www.retellai.com/

• Product: AI Voice Agent Platform

• Description: A conversational AI platform designed for creating and deploying AI phone systems.

• Agent Type: Voice Agents

• Vertical/Industry: Healthcare, Finance, Hospitality, Insurance, Retail, Home Services, Logistics, Debt Collection, Telecommunications

• Headquarters: Unknown, USA

• Notes: Offers extensive integrations and multilingual support.

• Source Subagent: G

Rime

• Website: https://www.rime.ai/

• Product: Voice AI Models

• Description: Specializes in creating authentic-sounding AI voices for customer experience.

• Agent Type: Voice Models for IVR and agents

• Vertical/Industry: Enterprise customer service, Retail, Security

• Headquarters: Unknown, USA

• Notes: Highly realistic voices designed for high-volume, business applications.

• Source Subagent: G

ServiceNow

• Website: https://www.servicenow.com

• Product: Now Assist

• Description: ServiceNow's Now Assist is a suite of AI-driven solutions to deliver intelligent work and employee experiences with generative AI.

• Agent Type: AI agents

• Vertical/Industry: IT Service Management

• Headquarters: Santa Clara, CA, United States

• Notes: Offers AI-driven solutions and workflows for productivity.

• Source Subagent: E

Sierra

• Website: https://sierra.ai

• Product: Voice Sims

• Description: Voice Sims helps simulate and test AI agents in real-world scenarios for voice testing before deployment.

• Agent Type: Customer support voice agents

• Vertical/Industry: Multi-industry

• Headquarters: San Francisco, CA, USA

• Notes: Sierra's offering is a part of their Agent Studio, focusing on enhancing voice interaction with users.

• Source Subagent: C

Sourcegraph

• Website: https://sourcegraph.com

• Product: Cody

• Description: AI assistant for writing, understanding, and fixing code.

• Agent Type: Software Engineering Agent

• Vertical/Industry: Enterprise Software

• Headquarters: San Francisco, CA, US

• Notes: Focuses on large-scale, complex projects.

• Source Subagent: B

Suki AI



• Website: https://www.suki.ai/

• Product: AI Assistant for Documentation

• Description: Offers ambient documentation, coding, and EHR integrations.

• Agent Type: AI Assistant

• Vertical/Industry: Healthcare

• Headquarters: Redwood City, CA, United States

• Notes: Provides significant ROI by reducing clinician documentation time.

• Source Subagent: F

Tabnine

• Website: https://www.tabnine.com

• Product: Tabnine Chat

• Description: Enterprise-grade, code-centric chat application.

• Agent Type: Software Engineering Agent

• Vertical/Industry: Software Development

• Headquarters: Unknown, US

• Notes: Offers personalized recommendations.

• Source Subagent: B

UiPath

• Website: https://www.uipath.com

• Product: UiPath Platform

• Description: UiPath is a global leader in agentic automation, empowering enterprises to harness the full potential of AI agents to autonomously execute and

optimize complex business processes.

• Agent Type: RPA and AI agents

• Vertical/Industry: Automation and Process Optimization

• Headquarters: New York, NY, United States

• Notes: UiPath continues to innovate in agentic automation solutions.

• Source Subagent: E

Vapi

• Website: https://vapi.ai/

• Product: Voice Assistants API

• Description: Provides API-based voice assistants with a variety of tools including call transfer and SMS.

• Agent Type: Voice Assistants

• Vertical/Industry: Telecommunications

• Headquarters: Unknown, USA

• Notes: Emphasizes customizable integrations with existing APIs.

• Source Subagent: G

Workday

• Website: https://www.workday.com

• Product: Workday Agent System of Record

• Description: Workday unifies HR and Finance on one intelligent platform with AI at the core, including the management of AI agents.

• Agent Type: AI agents

• Vertical/Industry: Enterprise Resource Planning

• Headquarters: Pleasanton, CA, United States

• Notes: Collaboration with Microsoft for secured AI agent management.

• Source Subagent: E

Limitations

• Although subagents logged used searches, we do not include citations in this report by design.

• Company offerings evolve rapidly; details reflect 2025 information available at research time.

• Some companies may span multiple categories; we list a primary agent type and vertical per the data returned.


	US Companies Working on AI Agents in 2025
	Executive Summary
	Methodology
	Plan Compliance Verification
	Subagent Contributions
	By Agent Type
	By Vertical/Industry

	Catalog of Companies
	Aisera
	Amazon
	Ambience Healthcare
	Apollo
	Automation Anywhere
	Candex
	Codeium
	Cognition Labs
	Cresta
	Cursor
	ElevenLabs
	Forethought
	GitHub
	Hippocratic AI
	IBM
	Infinitus AI
	Inspectorio
	Kore.ai
	Lavender AI
	Microsoft
	Moveworks
	Nabla
	OpenAI
	PolyAI
	Regie.ai
	Replit
	Retell AI
	Rime
	ServiceNow
	Sierra
	Sourcegraph
	Suki AI
	Tabnine
	UiPath
	Vapi
	Workday

	Limitations


